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Policy Approval Form

This is the official approval form for College Policies and Procedures. When completed and signed, this form will reside with the finalized policy. Completed and approved policies will be posted on the College Policies Web site (www.evergreen.edu/policies).

(Proposed) Policy Title: _____NC-SARA Student Complaint Process_____________________________

Policy Steward: __Provost and Vice President for Academic Affairs___________________________

Summary of New Policy/Changes for Updated Policy
This policy establishes procedures for the review of complaints related to remote learning offered by Evergreen to students residing outside Washington State and satisfies NC-SARA requirements regarding interstate distance education consumer protection. Complaints must first be addressed through institutional processes before they may be submitted to the Washington Student Achievement Council (WSAC), Washington's SARA Portal Entity.
This policy protects students by ensuring an avenue for review, while also protecting the institution through due process, clear jurisdiction, documented procedures, and opportunities for early resolution. Students must exhaust our internal complaint process(es) first before utilizing that process.
______________________________________________________________________________________

Consultation in the Development of this Policy:


Doreen Swetkis, Academic Dean, consulted with the AVP for Enrollment Services, Provost, AVP for Academic Budget, Academic Leadership Team, Associate Director of Policy Services. 
_______________________________________________________________________________________

Date of Executive Team Meeting when policy or revision was approved: _October 12, 2026_____________


Date Policy posted to Web: ______________________________________________________________
Updated: July 2024
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