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Doing Democratic Public 

 Administration 

Public/Non-Profit Admin & Public 
Policy (PNAPP) 

Olympia Cohort 
1st year Core, Winter 2022 
Canvas Page: https://canvas.evergreen.edu/courses/4753  
 
 

 
Class Meeting Times: 

 
Thursday Evenings 6:00 to 8:45 
pm 
 
Saturday, March 12, 9:00am to 
5:00pm 

Faculty Teaching Team: 
 
Mike Craw 
crawm@evergreen.edu  

 
Megan Matthews 
Megan.R.Matthews@evergreen.edu 

 
Elaine Vradenburgh 
vradenbm@evergreen.edu 

 

 

This is an online class that requires synchronous and asynchronous participation. The 

synchronous component includes Zoom Video meetings on Thursday evenings each week of 

the fall quarter (from 6:00 to 8:45 pm) plus a Saturday session on March 12th. Asynchronous 

participation will include reading and written assignments, review of online resources and 

materials, and a quarter-long team-based strategic planning exercise building on your fall-

quarter project. 

 

 

Course Objectives 

 

This course focuses on doing public administration with an emphasis on democratic processes 

and systems thinking, particularly with respect to the roles and relationships of administrators 

across public and nonprofit sector organizations and agencies. Building on the foundation 

established in The Context of Public Administration, this course will develop your skills in 

three key areas. We will begin the course by examining the methods and approaches to 

effective cooperation and collaboration, both between individuals (as in teamwork) and across 

organizations. More than ever, public organizations thrive on effective teamwork, and 

successfully addressing major public problems often requires effective collaboration between 

multiple public and private sector actors.  

 

https://canvas.evergreen.edu/courses/4753
mailto:crawm@evergreen.edu
mailto:Megan.R.Matthews@evergreen.edu
mailto:vradenbm@evergreen.edu
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Next, we will build some of the skills needed to effectively describe public problems and a plan 

of action for how an organization works to address a public problem (particularly the logic 

model). These skills are essential to making effective arguments for funding and resources 

needed to sustain an organization. 

 

Finally, we will consider how to translate plans into action, particularly in the context of on-

going and unexpected change. Change management has become an increasingly important skill 

in public administration, as illustrated recently by the effects of the global Covid-19 pandemic. 

 

As in the fall quarter, we will develop each of these skills in the context of a strategic planning 

process. Though each of these three skills is important in professional public administration 

practice, each is central to effective strategic planning.  Strategic planning requires effective 

coordination within a strategic planning team and, usually, collaboration across a set of 

stakeholders. Strategic planning also requires careful definition of the problem to be solved and 

the process to be used to solve it.  Finally, strategic plans are only effective if they are translated 

into actionable steps that are robust to unexpected changes in the policy environment. In this 

course, you will work in teams to develop the stakeholder analysis, problem statement, and logic 

model needed for an effective plan to address a public problem you assessed in the fall. By the 

end of this quarter, you will have demonstrated your ability to: 

 

 Develop a high functioning team to address a public problem 

 

 Plan an inclusive process that brings together diverse stakeholders in problem-solving 

 

 Define, measure, and describe a public problem 

 

 Produce a logic model that describes a potential process or strategy to address a problem 

 

 Recommend steps as part of an action plan 

 

 

Course Credit Equivalencies  

 

6 credit hours public administration 

 

 

Communications 

 

We use Evergreen’s e-mail and the course Canvas system to conduct course business. If you do 

not use Evergreen’s e-mail system, please be sure to forward messages from this account to the 

e-mail account that you use. We will also place course assignments, handouts and other materials 

used in class or for asynchronous learning on the course Canvas site. 

 

The faculty encourage and expect contact from you over the quarter.  Your seminar session 

instructor is also the faculty member who will evaluate your work. This faculty member will also 

be your main point of contact with the teaching team. 
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Faculty contact information: 

 

Mike Craw: The easiest way to reach me is by e-mail (crawm@evergreen.edu).  You may also 

reach me at my cell phone (517-410-4175) between 9 am and 9 pm.  You may also make an 

appointment with me for a one-on-one virtual meeting at the MPA program Bookings page here 

(be sure to select Meeting with MPA Director): 

https://outlook.office365.com/owa/calendar/MasterofPublicAdministration@evergreen0.onmicro

soft.com/bookings/ 

 

Megan Matthews: Please contact me via email Megan.R.Matthews@Evergreen.edu. 

 

Elaine Vradenburgh: The best way to reach me is by email: vradenbm@evergreen.edu. I am 

less available by phone: (360) 338-1721. The best time to reach me by phone is Mon – Wed 

between 10am-2pm and Friday between 10am-4pm. Please leave a message with a good time to 

return your call if I miss your call. 

 

 

Course Materials 

 

No book purchases are required for this course. Reading assignments and other materials will be 

available over Canvas. 

 

 

Course Assignments, Credit, and Assessment 

 

You will be evaluated in this course based on your progress in meeting the course objectives 

described above, as assessed by the following assignments and requirements. Per the MPA 

program student handbook, no partial credit will be awarded in this course 

(https://www.evergreen.edu/mpa/credit-policies). To earn full credit for the course, students must 

satisfactorily complete all the following requirements: 

 

Course participation:  In class sessions and activities, we will engage in activities such as 

discussion and group work that will call on you to apply new ideas from the reading to public 

administration problems. Thus, it is important for you to come to the class prepared to participate 

by having studied the assigned reading. Your participation will be assessed on the following 

criteria: 

 

--- Attendance:  We expect and strongly urge that you attend EVERY class session.  Attendance 

includes focusing on class content, speaking in class and seminar, listening to others, taking 

notes, completing class interactive exercises, avoiding distractions, and listening to and engaging 

with the guest speakers. If an absence is unavoidable, faculty should be notified prior to a class 

and/or seminar absence. We will tolerate one absence per quarter. After one absence, we may 

assign you make-up work that must be completed by the end of the scheduled course to receive 

course credit. Missing three or more class sessions (in part or as a whole) may result in your 

earning no credit for the course. Note that if you do miss a class, you remain responsible for 

completing readings and turning in any other assignments on-time. 

mailto:crawm@evergreen.edu
https://outlook.office365.com/owa/calendar/MasterofPublicAdministration@evergreen0.onmicrosoft.com/bookings/
https://outlook.office365.com/owa/calendar/MasterofPublicAdministration@evergreen0.onmicrosoft.com/bookings/
mailto:Megan.R.Matthews@Evergreen.edu
mailto:vradenbm@evergreen.edu
https://www.evergreen.edu/mpa/credit-policies
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--- Collegiality: Showing respect for your peers by being in class on time, staying through the 

entire session, and respecting the views of others in class discussion. 

 

--- Preparation:  Completing reading before class, coming to class prepared with assignments 

and reading materials, active participation in discussion and small group work. 

 

--- Engagement out of class: Our class sessions are not the only opportunity to discuss course 

ideas with the faculty. We want to know if you are having trouble with the material and what you 

like and don’t like about the course. In addition, you are expected to engage effectively and 

cooperatively with your peers on group assignments. 

 

 

Learning Summations:  As we progress together as a learning community through fall quarter 

together, students will complete a brief, concise, weekly assessment that documents how their 

academic progress during the quarter relates to their learning goals. The Weekly Learning Forms 

are due by 10:00pm every Sunday evening. The forms are structured to capture short reflections 

about what you have learned from the assignments and online interaction. These weekly 

exercises will help prepare you for your final summation/program review assignment to be 

completed at the end of Week-10. They are intended to serve as a means of building discipline 

and ensuring all of us remain conscious of the results we are each individually and collectively 

trying to achieve. 

 

 Strategic Planning Project:  As part of a small team, you will complete a series of products 

that together provide components for a strategic plan to address a public issue. These products 

include a stakeholder analysis, an issue statement, a logic model, and the outline for an 

implementation plan. The starting point for this project will be the SWOT analyses that you and 

your team members completed in the fall quarter.  As with the fall quarter project in Context of 

Public Administration, you will complete this project in a series of steps over the course of the 

quarter and present your findings in a end-of-quarter presentation.  You will receive more details 

on this project in a separate handout. 

 

Evaluation: Students must complete a self-evaluation and faculty evaluation and must 

participate in an evaluation conference with the faculty member. The evaluations must be 

submitted using the My Evergreen system (my.evergreen.edu).  

 

 

Submitting Assignments 

 

Assignments may be submitted on Canvas. It is your responsibility to assure that we have 

received your work on time. Turning in assignments late is unacceptable. If there is an 

unavoidable need to turn in an assignment late, the student should contact their faculty no later 

than the original assignment due date and propose an alternative due date for completion. It is up 

to the individual faculty to decide whether to accept the assignment on the proposed date. Late 

assignments must be completed by an agreed upon revised due date to ensure full receipt of 

course credit. 



5 | Page 

 

Academic Integrity 

 

Cheating, plagiarism and other violations of academic integrity standards will not be tolerated.  

Any student turning in work that is in violation of Evergreen’s academic integrity standards will 

automatically receive a No Credit in the course and the matter will be referred to the Office of 

Student Rights and Responsibilities for disciplinary action. An overview of academic integrity 

standards and of the Student Code of Rights and Responsibilities are available at 

https://www.evergreen.edu/studentaffairs/rightsandresponsibilities  

 

 

Accessibility 

 

Your success in this class is important to us, and it is the policy and practice of The Evergreen 

State College to create inclusive learning environments consistent with federal and state law. 

Reasonable Accommodations will be provided for any student who qualifies for them through 

a working relationship with Access Services (https://www.evergreen.edu/access). To request 

academic accommodations due to a disability, please contact the office of Access Services for 

Students with Disabilities (867-6348 or 6364; accessservices@evergreen.edu). If the student 

is already working with the office of Access Services, the faculty should have received a letter 

clearly indicating the student has a disability that requires academic accommodations. If any 

student has a health condition or disability that may require accommodations to effectively 

participate in this class, please contact Access Services to receive a letter of accommodation 

prior to the start of class. Information about a disability or health condition will be regarded 

as confidential. Please refer to TESC’s Students with Disabilities Policy. 

 

 

Multiculturalism & Diversity 

 

Faculty and students will actively work towards contextually weaving multiculturalism and 

diversity throughout our learning as related to readings, lectures, seminar, and group projects. In 

a learning community students and faculty share the responsibility for the teaching and learning 

environment. Multiculturalism and diversity are defined as: aiming to promote constructive 

community discourse about issues of culture, power, and differences. 

 

 

Technology Use & Learning Styles 

 

We all have different ways of learning. Faculty will actively work towards providing information 

in multiple formats: tactile, auditory, visual, experiential, etc. However, we are limited to means 

appropriate for the virtual classroom environment. Surfing the internet, checking social media, 

reading e-mail, playing with cell phones during our online sessions are not an appropriate use of 

class time. Consult your faculty to discuss technology use and learning style options. 

 

 

 

 

https://www.evergreen.edu/studentaffairs/rightsandresponsibilities
https://www.evergreen.edu/access
mailto:accessservices@evergreen.edu
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Conduct & Conflict Resolution: 

 

Please refer to the MPA Student Handbook: 

https://www.evergreen.edu/mpa/studenthandbook/conflictresolution  

 

Discuss any problems involving others in the learning community directly with the individuals 

involved (so long as the concerned party feels safe doing so). Possessing respect for others is 

fundamental to an open, free, and educational dialogue. All students are expected to support and 

contribute to a well-functioning MPA classroom and learning community. Behavior that disrupts 

the learning community may be grounds for disciplinary action, including dismissal from the 

MPA program. All students will be held accountable for maintaining the highest of academic 

standards. 

 

We will abide by the social contract: WAC 174-121-010 College philosophy. 

  

We will abide by the student conduct code (including academic integrity and plagiarism): 

Chapter 174-123 WAC, Student Conduct Code & Grievance/Appeals Process: 

http://www.evergreen.edu/studentaffairs/student-conduct 

 

We will abide by the non-discrimination policies and procedures at TESC 

 

 

Guest policy 

 

Guests are welcome to visit our learning community during our virtual class time and seminar 

meetings with approval from course faculty in advance of each requested visit. It is the host 

student’s responsibility to contact the faculty with details about the requested guest visit and 

await approval. 

 

Prospective students may visit one class meeting of first year Core without advance faculty 

approval but must notify faculty that they are present prior to the beginning of class. All guests 

must abide by all social contract, conduct code, and nondiscrimination policy guidelines as 

aforementioned in this handbook. Per faculty discretion, guests may be asked to leave and not 

permitted to return to class if these guidelines are violated in any way including behavior that 

disrupts the learning community. All guests are expected to minimize their participation in class 

and seminar discussions. 

 

 

Inclement Weather 

 

In the event of bad weather or emergencies students should check for announcements of campus 

closures or service disruptions that might prevent our online class sessions. Students can call the 

main campus line 360-867-6000 to get the latest news regarding a campus closure or delay. 

 

Faculty may decide to still hold class virtually or may cancel a class meeting even if campus is 

open if there are substantial regional internet service disruptions. Faculty will do their best to 

https://www.evergreen.edu/mpa/studenthandbook/conflictresolution
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provide information to students in the event of an online class cancelation; including sending an 

all-class email prior to the start of class and posting notice on our Canvas site. Students are 

responsible for checking email and ensuring viable online access options are available to them. 

 

 

Use of Student Work Posted to Canvas 

 

Students post their work to an online learning platform known as “canvas”. Our class canvas site 

is accessible to faculty and students registered for this course only. The work students post on 

canvas is their private intellectual property and may not be used or distributed without their 

expressed consent. Some work may also be owned by governments, organizations, or 

communities. Their informed and voluntary consent would also need to be obtained for use and 

appropriate cultural protocols would also need to be followed. 

 

 

Audio or Video Recording 

 

No audio or video recording may occur during class without the informed and voluntary consent 

of the students and faculty involved. 

 

 

Campus Covid Policies 

 

Even though this course is meeting virtually, you may find that you need to come to campus in 

person to use the library and other facilities.  Hence, Evergreen is asking all students regardless 

of course format to observe the following requirements and practices: 

 

Vaccine Requirement. All students, faculty, and staff who come to campus are required to be 

vaccinated (or have an approved medical or religious exemption on file). Students and 

employees with an approved exemption and accommodation must always follow the guidelines 

of that accommodation. 

 

Mask Requirement. Students, faculty and staff are currently required to wear masks in all 

buildings regardless of vaccination status. This includes all public and common areas, such as 

lobbies, hallways, stairways, restrooms, elevators, and in shared vehicles. If you do not have a 

mask, dispensers are available at building entrances. For the purposes of this policy, a face 

covering must: 

 

· Fit snugly against the sides of the face 

 

· Completely cover the nose and mouth 

 

· Be secured with ties, ear loops, elastic bands, or other equally effective methods 

 

· Include at least two layers of material 
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· Allow for breathing without restriction 

 

· Be a disposable medical mask, N95 or KN95 mask, or capable of being laundered and 

machine dried without damage or change to shape (if made with fabric) 

 

· Be free of holes, tears or valves that have the potential to release respiratory droplets. 

 

Students are required to follow this policy at all times when onsite or when participating in in-

person activity, including following any posted requirements in specific buildings and spaces. If 

a student refuses to comply with the policy, the student will be asked to leave the space and a 

report will be submitted to the Evergreen COVID-19 health and safety team, which will work 

with Evergreen’s compliance team. The compliance team has the authority to take immediate 

action to reduce risk to others on campus. Students are not to return to class until they have 

successfully engaged with the compliance team and are permitted to return... 

 

Safety Training. All faculty, staff, and students are required to complete Evergreen’s safety 

training by October 1, 2021. It may be found at my.evergreen.edu. 

 

Any program/class member who feels ill with headache, excessive fatigue, fever, coughing, 

congestion, or other symptoms should stay home, notify the faculty, and submit a Health 

Verification Form (in my.evergreen). Faculty will provide you with guidance on continuing your 

academic work and the College’s COVID team will provide direction on managing your health 

risks. 

 

If you have questions or concerns please contact a member of this course’s teaching team. If you 

wish to report a Covid safety issue contact covid@evergreen.edu. 

 

 

  

mailto:covid@evergreen.edu
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Course Schedule 

 

These topics and reading assignments may change throughout the course of the quarter, 

depending on our speed and interests. Changes will be announced in class.  

 

Note, too, that some readings are marked as “optional”.  We will not focus on these readings in 

class, but they may help to either extend or clarify one or more of the required readings. Should 

you have difficulty with the required reading, these additional readings may help to clarify the 

main ideas. 

 

Date Topic/Reading 

Thursday, 
January 6 

Week 1: Strategic Planning Starts with You: Understanding Self 

in Collaborative Decision-Making 

 

Anheier, chapter 12, "Management Models and Tools" (Review from 

Fall Quarter) 

 

Othering and Belonging Institute, "On Being Seen and Heard" 

https://belonging.berkeley.edu/podcast-being-seen-and-heard 

 

Iyer, "Mapping Our Roles in a Social Justice Eco-System", 

http://deepaiyer.com/the-map-social-change-ecosystem/  

Complete the reflection questions on the mapping on p 5: 

https://canvas.evergreen.edu/courses/4753/assignments/80281?module

_item_id=387317  

 

Complete the Personality Assessment Assignment and review your 

report: 

https://canvas.evergreen.edu/courses/4753/assignments/80280?module

_item_id=387316  

Thursday, 
January 13 

Week 2: Cooperation and Collaboration 

 

Bryson, chapter 2 and Resource A 

 

Hardin, "The Tragedy of the Commons" 

 

Olson, excerpt from The Logic of Collective Action 

 

Axelrod, "More Effective Choice in the Prisoner's Dilemma"  

http://deepaiyer.com/the-map-social-change-ecosystem/
https://canvas.evergreen.edu/courses/4753/assignments/80281?module_item_id=387317
https://canvas.evergreen.edu/courses/4753/assignments/80281?module_item_id=387317
https://canvas.evergreen.edu/courses/4753/assignments/80280?module_item_id=387316
https://canvas.evergreen.edu/courses/4753/assignments/80280?module_item_id=387316


10 | Page 

 

Thursday, 
January 20 

Week 3: Collaborative Decision- Making- Understanding Others 

 

Skim: Denhardt et al., "Managing Human Behavior" (Ch 9-11) 267-

382 (skim) 

 

Read: Taylor (2019), "The Economic and Community Benefits of 

Tribes in Washington: https://www.washingtontribes.org/wp-

content/uploads/2020/10/WIGA-EconImpact2019.pdf 

 

View: Othering and Belonging Institute, "Building Bridges and 

Belonging through Communications": 

https://belonging.berkeley.edu/video-building-bridges-belonging-

through-communications 

 

Optional Material: 

 

https://belonging.berkeley.edu/islamophobia-

surveyhttps://apple.news/ALfmWE31UQo6svL2XGuHCaQhttps://w

ww.washingtontribes.org/ 

 

Understanding decision-making models: 

 

https://reinventingorganizationswiki.com/theory/decision-

making/https://thrive.arizona.edu/sites/default/files/Whose%20culture

%20has%20capital_A%20critical%20race%20theory%20discussion%

20of%20community%20cultural%20wealth_1.pdf     

 

For Navigating Team Dynamics: 

https://www.itpmetrics.com/team.resources 

 

Thursday, 
January 27 

Week 4: Collaborative Decision-Making- Partnering across 

Organizations 

 

Bryson, chapters 3 and 4 

 

Kerr, ""We Know What the Problem Is": Using Oral History to 

Develop a Collaborative Analysis of Homelessness from the Bottom 

up” 

 

Cooper, "Reimagining Revenue Measures by Centering Community 

Voices": https://belonging.berkeley.edu/reimagining-revenue-

measures  

 

Othering and Belonging Institute, "Black and Native Folks in the 

Climate Justice Movement": https://belonging.berkeley.edu/podcast-

black-and-native-folks-climate-justice-movement  

https://www.washingtontribes.org/wp-content/uploads/2020/10/WIGA-EconImpact2019.pdf
https://www.washingtontribes.org/wp-content/uploads/2020/10/WIGA-EconImpact2019.pdf
https://belonging.berkeley.edu/video-building-bridges-belonging-through-communications
https://belonging.berkeley.edu/video-building-bridges-belonging-through-communications
https://belonging.berkeley.edu/islamophobia-surveyhttps:/apple.news/ALfmWE31UQo6svL2XGuHCaQhttps:/www.washingtontribes.org/
https://belonging.berkeley.edu/islamophobia-surveyhttps:/apple.news/ALfmWE31UQo6svL2XGuHCaQhttps:/www.washingtontribes.org/
https://belonging.berkeley.edu/islamophobia-surveyhttps:/apple.news/ALfmWE31UQo6svL2XGuHCaQhttps:/www.washingtontribes.org/
https://reinventingorganizationswiki.com/theory/decision-making/https:/thrive.arizona.edu/sites/default/files/Whose%20culture%20has%20capital_A%20critical%20race%20theory%20discussion%20of%20community%20cultural%20wealth_1.pdf
https://reinventingorganizationswiki.com/theory/decision-making/https:/thrive.arizona.edu/sites/default/files/Whose%20culture%20has%20capital_A%20critical%20race%20theory%20discussion%20of%20community%20cultural%20wealth_1.pdf
https://reinventingorganizationswiki.com/theory/decision-making/https:/thrive.arizona.edu/sites/default/files/Whose%20culture%20has%20capital_A%20critical%20race%20theory%20discussion%20of%20community%20cultural%20wealth_1.pdf
https://reinventingorganizationswiki.com/theory/decision-making/https:/thrive.arizona.edu/sites/default/files/Whose%20culture%20has%20capital_A%20critical%20race%20theory%20discussion%20of%20community%20cultural%20wealth_1.pdf
https://www.itpmetrics.com/team.resources
https://belonging.berkeley.edu/reimagining-revenue-measures
https://belonging.berkeley.edu/reimagining-revenue-measures
https://belonging.berkeley.edu/podcast-black-and-native-folks-climate-justice-movement
https://belonging.berkeley.edu/podcast-black-and-native-folks-climate-justice-movement
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Thursday, 
February 3 

Week 5: Panel Discussion --- How to make the case for your 

organization  
 

No new reading, but please review the following resources before 

class: 

 

Meg Martin, "Screen Them In", 2015 TEDxOlympia: 

https://www.youtube.com/watch?v=qLBYp__S3F8 

 

The Ethical Rainmaker Podcast, “Bringing Community to 

Communications with Sarah Durham”: 

https://www.theethicalrainmaker.com/listen-now/s2-episode-3-

bringing-community-to-communications-with-sarah-durham  

 

Guest Speakers: To be announced 

Thursday, 
February 10 

Week 6: Problem Definition and Framing 

Bryson, Chapter 6 

 

Kraft and Furlong, "Problem Analysis" 

 

Best, "Stat Wars" 

 

Klass, excerpt from Just Plain Data Analysis 

 

Thursday, 
February 17 

Week 7: Logic Models and Goal Setting 

 

McLaughlin and Jordan, "Using Logic Models" 

 

W.K. Kellogg Foundation, excerpt from “Logic Model Development 

Guide: Using Logic Models to Bring Together Planning, Evaluation, 

and Action” https://www.wkkf.org/resource-

directory/resources/2004/01/logic-model-development-guide  

 

Centers for Disease Control, "Evaluation Guide: Writing SMART 

Objectives" 

 

The Management Center, "From SMART to SMARTIE: How to 

Embed Inclusion and Equity in Your Goals": 

https://www.managementcenter.org/resources/smart-to-smartie-

embed-inclusion-equity-goals/ 

Thursday, 
February 24 

Week 8: Panel --- Implementation Strategy- Change Management, 

Communications, and Engagement 

  

No new reading for this week 

 

Guest Speakers: To be announced 

https://www.youtube.com/watch?v=qLBYp__S3F8
https://www.theethicalrainmaker.com/listen-now/s2-episode-3-bringing-community-to-communications-with-sarah-durham
https://www.theethicalrainmaker.com/listen-now/s2-episode-3-bringing-community-to-communications-with-sarah-durham
https://www.wkkf.org/resource-directory/resources/2004/01/logic-model-development-guide
https://www.wkkf.org/resource-directory/resources/2004/01/logic-model-development-guide
https://www.managementcenter.org/resources/smart-to-smartie-embed-inclusion-equity-goals/
https://www.managementcenter.org/resources/smart-to-smartie-embed-inclusion-equity-goals/
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Thursday, 
March 3 

Week 9: Creating a Compelling Narrative 

 

Fernandez, "Curated Storytelling", chapters 1, 2, & 5 

 

Lakoff, "The all new don’t think of an elephant!: know your values 

and frame the debate" Part 1 

 

The Ethical Rainmaker Podcast: “Collecting Courage” with Nneka 

Allen: https://www.theethicalrainmaker.com/listen-now/s2-episode-2-

collecting-courage-with-nneka-allen  

  

 

Optional resources from the Frameworks Institute: 

 

https://www.frameworksinstitute.org/article/the-storytelling-power-of-

numbers/  

 

https://www.frameworksinstitute.org/article/whats-in-a-frame/  

 

https://www.frameworksinstitute.org/article/five-questions-about-

framing/     

Thursday, 
March 10 

Week 10: Winter Quarter Wrap-Up 

 

Fernandez and Rainey (2006), "Managing Successful Organizational 

Change in the Public Sector: An Agenda for Research and Practice" 

Saturday, 
March 12 

Student Presentations 

March 14 - 
18 Evaluation Week 

 

https://www.theethicalrainmaker.com/listen-now/s2-episode-2-collecting-courage-with-nneka-allen
https://www.theethicalrainmaker.com/listen-now/s2-episode-2-collecting-courage-with-nneka-allen
https://www.frameworksinstitute.org/article/the-storytelling-power-of-numbers/
https://www.frameworksinstitute.org/article/the-storytelling-power-of-numbers/
https://www.frameworksinstitute.org/article/whats-in-a-frame/
https://www.frameworksinstitute.org/article/five-questions-about-framing/
https://www.frameworksinstitute.org/article/five-questions-about-framing/

